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Nature of Complaint:
3/3/10

Opinion No. 2010

Complaint Description:

25 Feb. 10

Donald Robidoux

REFERENCE: LIBERTY WATER - R10 RICO # WS-02676A-09-0257 *4» 4=**QPPOSED*******

Rio Rico 85648

Investigator: Carolyn Buck

Priority: Respond Within Five Days

Water

Linda Byrd

Rio Rico

AZ Zip: 85648

Donald Robidoux

Liberty Water-Rio Rico Utilities Inc.

Donald
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08A Rate Case Items - Opposed
N/A Not Applicable
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Phone: 602-542-4217»

Last :

Robidoux

S80 Will

Contact Phone: (623) 935-9367
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DOCKET: ws-02676a-09-0257
CASE OR UTILITY NAME: Liberty Water Your Position: CON

There have been no significant increases or demands on the water system in the last
year. To allow a rate increase now would only indicate that the company is using the rate
payers to finance their purchase of the system. There has been a significant increase in
the number of new vehicles on the read. Are they wasting capital an useless vehicles
and personal? The proposed 111%increase is unwarranted and unnecessary. I am
currently at the end of the water line. All of the water that I get is not circulated in any
way. Should this not be corrected by adding a loop so that the water is flushed?
*End of Complaint*
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:

investigator's Comments and Disposition:
3/3/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 3/3/2010

Opinion no. 2010 - 85461


